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Your ability to achieve or adjust goals and behaviours when
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focused, persisting, and overcoming setbacks.

Check allthat apply

O Show responsibility

O Persist and persevere (i.e., stick
with it)

O Manage emotions

O Set or adjust your goals and
expectations

O Plan and prioritize

O Seek growth and self-
improvement
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Collaboration

Your ability to contribute and support athers to achieve a
common goal. For example, at work we use this skill to provide

aful support to team members while completing a
project

Collaboration

Your ability to contribute and support others to achieve a
common goal. For example, at work we use this skill to provide
meaningful support to team members while completing a
project.
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Your ability to contribute and support others ta achieve a
common goal. For example, at work we use this skill to provide
meaningful support to team members while completing a
project.

Check allthatapply

O Work well with other people

O Value diversity and inclusion of
others

O Manage difficult interactions with
other people

O Facilitate an environment where you
can collaborate with others

O Achieve a common goal with others

O Reflect and improve on how well the
team works together
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Communication

Your abllity to recelve, understand, cansider, and share
Informatien and ideas through speaking, listening, and interacting
with others. For example, we use this skill to listen to instructions,

serve customers and discuss ideas.
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serve customers and discuss ideas.
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Communication

Your abllity 1o racelve, understand, consider, and share
Informatien and ideas through speaking, listening, and interacting
with others. For example, we use this skill to listen to instructions,

serve customers and discuss ideas.
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Checkallthatapply

O Listen with intention (e.g., pay attention)
O Listen to understand
0O Speak with clarity
O Speak with purpose
0O Adapt to your audience and
situations
0O Adapt to other people’s different
communication styles and approaches
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Creativity and
Innovation

Your ability to imagine, develop, express, enceurage, and apply
ideas in ways that are novel, unexpected, or challenge existing
methods and norms. For example, we use this skill to discover
better ways of doing things, develop new products, and deliver

senvices In a new way.
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better ways of doing things, develop new products, and deliver
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Checkallthatapply

O Use your imagination and curiosity

O Identify opportunities to innovate

O Generate new ideas

O Develop your ideas

O Apply yourideas

O Facilitate a creative and innovative
environment
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Digital

Your ability to use digital technology and tools to find, manage,
apply, create and share information and content. For example, we
use this skill to create spreadsheets, safely use social media, and
securely make onling purchases
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apply, create and share information and content. For example, we
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Digital

Your ability to use digital technology and tools to find, manage,
apply, create and share information and content. For example, we
use this skill to create spreadsheets, safely use soclal media, and
securely make online purchases.

Check allthatapply

O Use digital devices (e.g., computers,
tablets, smart phones, and other
handheld devices)

0O Use commen digital tools (e.g,,
programs, apps) to complete tasks

O Use digital information

0O Use online tools and platforms

O Apply safe and responsible practices
online

O Update and upgrade digital skills
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Numeracy

Your abllity to find, understand, use, and report mathematical
information presented through words, numbers, symbols, and
graphics. For example, we use this skill to perform calculations,

manage budgets, analyze and model data and make estimations.
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Your abllity to find, understand, use, and report mathematical
information presented through words, numbers, symbols and
graphics. For example, we use this skill to perform calculations,
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Your abllity to find, understand, use, and report mathematical
informatian presented through words, numbers, symbols and
graphics. For example, we use this skill to perform calculations,
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Checkallthatapply

O Identify tasks that require numbers or
math

O Gather numerical information (e.g.,
measure, count, estimate)

O Make connections between related
pieces of numerical information

O Apply mathematical operations and
tools you will need to answer the
question (e.g., add, calculate, average)

O Interpret and evaluate the information

O Share the mathematical information,
results, and implications
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Checkallthatapply

O Identify tasks that require numbers or
math

O Gather numerical information (e.g.,
measure, count, estimate)

O Make connections between related
pieces of numerical information

O Apply mathematical operations and
tools you will need to answer the
question (e.g., add, calculate, average)

O Interpret and evaluate the information

O Share the mathematical information,
results, and implications
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Problem Solving

Your ability to identify, analyze, propose solutions, and make
decisions. Problem solving helps you to address issues, monitor
success, and leamn from the experience. For example, we use this
skill to make hiring decisions, select courses of action and
troubleshoot technical failures.
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O Identify the issue to address

O Gather information to help you address
the issue

O Analyzethe issue

O Develop multiple routes of action

O Address the issue

O Evaluatethe effectiveness of the
solution or decision
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Reading

Your ability to find, understand, and use information presented
through words, symbols, and images. For example, we use this
skill to locate information on forms and drawings, and to read
items such as emails, reports, news articles, blog posts and
instructions
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Reading

Your ability to find, understand, and use information presented
through words, symbaols, and images. For example, we use this
skill to locate information on forms and drawings, and to read
items such as emails, reports, news articles, blog posts and
instructions

Checkallthatapply

O Identify what to read

O Find relevant information to answer key
questions

O Make connections between different
sources of infarmation

0O Understand and apply information

O Evaluatesources of information

0O Use what you've read
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Writing

Your abllity to share Information using written words, symbols,
and images. For example, we use this skill to fill out forms and
applications, and write emails, reports and social media posts.
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O Identify when writing is necessary

O Plan the writing task

0O Use written words and phrases to
achieve the purpose of the writing task

O Choose an appropriate language and
style for the writing task

0O Choose an appropriate format for the
writing task

O Review and revise your writing
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